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END USER LICENSE AGREEMENT

“This end user license agreement (‘Agreement”) is a legal agreement between you and WB Games Inc., a company duly organized under the laws of the State of
Washington, with its principal offices at 12131 113th Avenue NE, Suite 300, Kirkland, WA, USA ("WB Games') for the interactive entertainment product,including the
software included herewith, the associated media and any printed materials (collecrively: the “Product”). By installing, acccssing, playing or otherwise using the Product, you
agree to be bound by the terms of this Agreement. If you do not agree to the terms of this Agreement, do not install, access, play or otherwise use the Product.

Software License

WB Games grans to you the non-exclusive, non-transferable, revocable, limited right and license to use one copy of this Product solely and exclusively for your personal
wse. Al ights not specifically granted under this Agreement are reserved by WB Games. This Product s licensed, not sold. Your license confes o title or ownership in this
Product and should not be construed as a sale of any rights to the Product. The Product contains font sofiware licensed from third parti font software shall only be
used with the Product and ot extracte from the Brodue for any purpose. Al ight e and interet in and to this Produict and any and allcopic thereof incluing, but
ot limited to any and all e, computer code,technology, themeb, abjeets,charactes, characer names, storics, dilog, catch phrue;, locations, conceprs, artwork, music,
etc.) are owned by WB Games or ts licensors, This Product is protected by the copyright laws of the Unired States, international copyright treaties and conventions and
other laws. This Product contains certain licensed mateials and WB Games licensors may protect their rights in the event of any violation of this Agreement.

You may not: (1) copy the Product in its entirety onto a hard drive or other storage device; (2) distribute, rent, lease or sublicense all or any portion of the Products (3)
malfyorprparedervatve works ofth Product (4) ansmit the Product oer a necwerk by tlephone o dectronically wing any means, o permi he s o he
Product in a network, multi-user arrangement or remote access arrangement, except in the course of your nerwork multiplayer play of the Product over authorized
neoworks; (5) deign or disrbite unauthorized evels (6)reverse enginser the Product, deive ource code. o athervise et o rconsiuc of discoves any underlying
source code, deas, algorithms, il formats, programming or interoperabilit interfaces of the Product by any means whatsoever, except to the extent expressly permitt

by law despite a contractual provision to the contrary, and then only after you have notified WB Games in writing of your intended activities; (7) export or re-export the
Product or any copy or adaptation thereof in violation of any applicable laws without first obtaining a separate license from WB Games (which WB Games may or may
not grant in its sole discretion) and WB Games may charge a fec for any such separate licenses.

Besause W Gaeswould b el dange b i fdis Agrent e ot ey nfre,you e W Ganeshalloecnide,ibous b e sty
or proofof damages caches of this ion to suich other remedlies as WB Games may otherwise have under applicable
. In the cventany ligation i brough by cither party i connection it this Agreement the prevaling party i such ligarion shal be entide 0 evover fom the other party all he
costs atornays fees and other expenses incurred by such prevaling party in the ligation.

Customer Support
In the unlikely event of a problem with your Product, you mayonlyneedsimple nstuction o coret the robln. Pl contae WB Gaes Qustomer Servie
Department by calling us at (410) 568-3680 or via enial a support@wbgames.com or on the web at wwww. Batmanarkhamcity.com/support before returning the Product
o 2 reale, Pise do ot send any Procucrto W Games wihont contaceing us s

Limited Warranty

WB Games warrants to the best of WB Games'abiliy to the original consumer purchaser of the Product that the medium on which the Product i recorded shall be free
from defects in materials and workmanship for a period of one hundred cighty (180) days from the original date of purchase. Ifa defect in materials or workmanship oceurs
during this one hundred eighty (180) day warranty period, WB Games willeither repair or replace, at WB Games'option, the Product fe of charge. In the even that

the Product is no longer available, WB Games may,in its sole discretion, replace the Product with a product of comparable value, The original purchaser is entided to this
o B (02 W Gt s fiiog) hathe Padlact s pcchussd wiithe

last one hundred eighty (180) days.

"o receive warranty service:
Moty ce VB Ganes CastomerSni Deparentof e prolenruing varan e by clin (410) 5653680 ocmling sppor@bgamescom I e W Games
B e B o o e e b S e R e e e o dasge Eighednd
insurance prepaid by you, together with your dated sales slip or similar proof of purchase within the ninety (90) day warranty period to:

WB Games Customer Support
clo che Technical Suppor
10720 Gilroy Road

Hunt Valley, MD 21031

WB Games s not responsible for unauthorized returns of Product and reserves the right to send such unauthorized returns back to customer.

‘This limited warranty shall not be applicable and shall be void if: (a) the defect in the Product has arisen through abuse, unreasonable use, mistreatment or neglect;
(b) the Product is used with products not sold or licensed by the appropriate platform manufacturer o WB Games (including but not limited to, non-licensed game
enhancements and copicr devices, adapters and power supplics); <) the Producnsns:d el e AN s () che Prodce i i o ampered
e R R Ry et £ e L e e

Limitations / Disclaimer
EXCE[’?’AS EXPRESSLY PROVIDED HEREIN AND TO THE EXTENT PERMITTED BY APPLICABLE LAW, THE PRODUCT IS MADE AVAILABLE TO YOU
'UNDER THIS AGREEMENT ON AN “AS IS” BASIS WITH NO WARRANTY OF ANY KIND. TO THE EXTENT PERMITTED BY APPLICABLE LAW THE
EXPRESS LIMITED WARRANTY SET FORTH ABOVE IS IN LIEU OF ALL OTHER WARRANTIES AND REPRESENTATIONS. EXCEPT AS PROVIDED
INTHE LIMITED WARRANTY ABOVE, ALL OTHER EXPRESS OR IMPLIED WARRANTIES, CONDITIONS OR OTHER TERMS APPLICABLE TO THIS
PRODUCT, INCLUDING, WITHOUT LIMITATION, IMPLIED WARRANTIES, CONDITIONS OR OTHER TERMS OF CONDITION, UNINTERRUPTED
'USE, MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE AND NON-INFRINGEMENT ARE HEREBY DISCLAIMED BY WB GAMES. SOME
COUNTRIES DO NOT ALLOW THE EXCLUSION OF CERTIAIN IMPLIED WARRANTIES, CONDITIONS OR OTHER TERMS, SO THE ABOVE
EXCLUSION MAY NOT APPLY TO YOU. THIS WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS AND YOU MAY ALSO HAVE OTHER LEGAL RIGHTS
THAT VARY FROM COUNTRY TO COUNTRY. IF ANY SUCH WARRANTIES ARE INCAPABLE OF EXCLUSION, THEN SUCH WARRANTIES APPLICABLE
TO THIS PRODUCT SHALL BE LIMITED TO THE 180 DAY PERIOD DESCRIBED ABOVE.

Limitation of Liabili

‘TOTHE EXTENT l?l/ZRMITTED BY APPLICABLE LAW, IN NO EVENT SHALL WB GAMES BE LIABLE FOR ANY OF THE FOLLOWING DAMAGES:
(1) DIRECT; (2) SPECIAL; (3) CONSEQUENTIAL; (4) PUNITIVE; (5) INCIDENTAL; (6) DAMAGES TO PROPERTY; (7) LOSS OF GOODWILL; (8)
COMPUTER FAILURE OR MALFUNCTION; AND (9) DAMAGES FOR PERSONAL INJURIES (EXCEPT WHERE SUCH INJURIES ARE CAUSED BY
‘THE NEGLIGENCE OF WB GAMES), RESULTING FROM THE POSESSION, USE OR MALFUNCTION OF THIS PRODUCT, EVEN IF WB GAMES
HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. WB GAMES’ LIABILITY SHALL NOT EXCEED THE ACTUAL PRICE PAID FOR
THE LICENSE TO USE THIS PRODUCT. SOME COUNTRIES DO NOT ALLOW THE LIMITATION OR EXCLUSION OF CERTAIN CATEGORIES
OF DAMAGES, SO THE ABOVE LIMITATION OR EXCLUSION MAY NOT APPLY TO YOU AND YOU MAY ALSO HAVE OTHER LEGAL RIGHTS
‘THAT VARY FROM COUNTRY TO COUNTRY. IN SUCH INSTANCES WB GAMES’ LIABILITY SHALL BE LIMITED TO THE FULLEST EXTENT
PERMITTED BY THE APPLICABLE LAW. NOTHING IN THIS AGREEMENT SHALL BE CONSTRUED AS LIMITING OR EXCLUDING LIABILITY
OF WB GAMES WHERE SUCH LIABILITY CANNOT BE LIMITED OR EXCLUDED UNDER APPLICABLE LAW.

Consumer End Users Only
“The limitations or exclusions of warranties and liability contained in this Agreement do not affect or prejudice the statutory rights of a consumer, i.c., a person acquiring
B e e e L ool this Aspocmenchll sl toyou only cothe
extent such limitations or exclusions are permitred under the laws of the jurisdiction where you are located.

General
“The terms set forth in this Agreement, including the Warranty Limitations/Disclaimer and Limitation of Liabilty, are fundamental el f the basis of th ¢
PSS R NS L ot e R o i o s cuch i s, SusHWarsaniy Liviaions Disdimer
and Limiction of Liabicyinue o the benfic o B Games lensorsucesorsand ssigns. his Agement epresensthe complet gement concning s cnse
between the parties and supersedes al prior agreement and representations beween them with respect o the subject matter herein, This Agrcement may be amended only
by a writing exccuted by both parties. any provision of this Agreement s held to be llgal, AR AEE et TS, cuch provision shall o the extent
required, be deemed not to form part of this Agreement and the remaining provisions i TR e (R e N7 i ol it o
nenforcabl 0 th extens pemicte by th applcaleav such provionshall be reformed oyt the xentnecesay to make v enforczble. The contoling anguage

of this Agreement is English. IFyou have received a translaion into another language,it has been provided for your convenience only: This Agreement shall be construcd
under California law as such law is applied to agreements between California residents entered into and to be performed within California, except as governed by feder

Jaw, and you consent to the exclusive jurisdiction of the sate and federal courts located in Los Angeles, California. Notwithstanding the foregoing, WB Games shall have
the right to bring a claim against a Consumer End User in the courts of the jurisdiction in which such Consumer End User is domiciled.

BATMAN: ARKHAM CITY software © 2011 Warner Bros. Entertainment Inc, Developed by Rocksteady Studios Led. Microsoft, Windows, the Windows Vista Start
button, Xbox, Xbox 360, Xbox LIVE, Xbox, ‘Games for Winidows and the Windows Vista Star butron logo are trademarks of the Microsoft group of companies and are
used under license from Microsoft. All other trademarks and copyrights are the property of their respective owners. All rights rescrved.

DC LOGO, BATMAN and all characters, their distinctive likenesses, and related elements are trademarks of DC Comics © 2011.

All Rights Reserved. WB GAMES LOGO, WB SHIELD: ™ & © Warner Bros. Entertainment Inc.

(s11).
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